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Name of Client: Date:

Job/Ref: Destination:

Thank you for giving EuroMovers the opportunity to serve you. Your satisfaction is our first priority, therefore we at EuroMovers set
high standards for ourselves and strive to achieve those standards. Your feedback enables us to constantly maintain our standards and
quality of our service, justifying your choice of EuroMovers,

Excellent Good Average Poor

[) My first impression of EuroMovers was

2) | would rate the help and performance of the person handling the enquiry as
3) The surveyors assistance and professionalism was

4) The following up and the help with the queries | had was

5) The packing crew's punctuality was

6) The packing crew's appearance was

7) The packing standard was

8) The conduct and attitude of the packing crew was

9) Unpacking & placement of items done to satisfaction

[0)The ability to perform the job within reasonable time period was
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['1) Overall service of EuroMovers was

Please let us know:

I} If you were to move again, would you choose EuroMovers for your move?

2) Any comments and suggestions to improve our service:

My reason(s) for choosing EuroMovers

(O Company decision (O Recommendation

O Price (O Reputation

(O Used the services before (O Saw the Vehicle

(O Salesperson (O Advertisement

(O World-wide network (O Saw a EuroMovers move in progress

(O Others(Please specify):

Signature: Date:

IANK YOU FOR YOUR TIME!

E Please tick if you do not wish us to use your comments in our marketing material




